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LEARNER INTERVIEW RECORD

	Learner Name
	

	Assessor Name
	

	Qualification/Unit Title
	

	Date of Interview
	



	Interview Questions:
	Yes
	No
	N/A

	Did the Assessor explain the requirements of the programme and assessment methods at induction?
	
	
	

	Did the Assessor explain the appeals, the complaints and the whistleblowing procedures?
	
	
	

	Did the Assessor explain the quality assurance process and the part that the IQA, Awarding Organisation and Regulator play within this?
	
	
	

	Did anyone find out about any training you needed and organise for this to take place?
	
	
	

	Did the Assessor agree an assessment plan so that you understood what is required, by when and why in order to achieve the qualification?
	
	
	

	Did the Assessor consider your prior learning and experience in the development of the assessment plan?
	
	
	

	Did the Assessor review and update assessment plans to provide clear structure and guidance to you for the completion of the qualification?
	
	
	

	Do you feel you have received the required support to complete the required assessments?
	
	
	

	Do you feel you can discuss disagreements with assessment decisions with the Assessor?
	
	
	

	Do you feel the qualification will help you in the future?
	
	
	

	Have you been provided with advice and guidance on what you could progress to after the completion of this qualification?
	
	
	

	Any other comments: 

	









	Learner Signature
	
	Date:

	IQA Signature
	
	Date:
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